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Long-term rating: iBB+ iBB+ iBBB- iBBB- 

Outlook: Positive Stable Stable Stable 

Short-term rating: ib ib ia-3 Ia-3 

 

  
BCRA – CREDIT RATING AGENCY AD 

 

BCRA – CREDIT RATING AGENCY (BCRA) is 
the third qualified rating agency in EU, registered 
under Regulation 1060/2009 of the European 
Parliament and of the European Council. The credit 
ratings, assigned by BCRA, are recognized in the 
whole EU and are entirely equal with the other 
ratings, recognized by European Securities and 
Markets Authority (ESMA), without any territorial or 
other restrictions. The rating scale of BCRA 
coincides with the scale of Standard & Poor’s. 

BCRA retains the long-term claims paying 
ability rating to ZAD „OZK - Insurance” AD iВВВ- 
and short-term ia-3 (outlook: stable). The 
officially adopted methodology for assignment of 
claims paying ability rating to insurance 
companies is used by BCRA: (http://www.bcra-
bg.com/files/file_202.pdf). 

To elaborate the credit report and to award the 
credit rating, BCRA uses information from the rated 
insurance company, FSC, National Statistical 
Institute, BCRA`s database, consultants and other 
sources of public information.  

During the period under review (2010 - 2011) the 
economy in Bulgaria continued being under the 
influence of the effects of the global crisis.  The basic 
traits of the general insurance market during the 
period are as follows: 
 The descending trend is maintained in 

realized Gross Premium Income (GPI), but the rate 
continued slowing down. GPI on direct insurance 
decreased by 1.7%

1
 year on year.  

                                                 
1 In August 2011 the company „GRAWE Bulgaria General 
Insurance” EAD is transformed through infusion in the sole 
owner of its equity – „Gratser Vekselzaytige Versicherung 
Aktsiengezelshaft”. With the aim to achieve comparison of the 

 The potential for growing of the insurance 
market remains high referring to the low levels of the 
insurance density and penetration. 
 Despite the decline in Gross Premium 

Income as a result of the undertaken measures by 
the general insurance companies to optimize costs 
and the overall activity at the end of 2011 an abrupt 
improvement occurred in financial results: the sector 
closed the year with a negative result from 
insurance activity, but the loss was considerably 
less in absolute value compared to the past year. 
Despite the reported decline in investment income 
by 14.5%, the net financial result of general 
insurance companies is positive. 
 The trend of ceding of market share of 

leading insurance companies remains. 
 The automobile insurances continue playing 

a leading role at the market of general insurance in 
Bulgaria. 

In the update period no changes occurred in the 
registered equity of „OZK – Insurance” AD, as well 
as in the management team. The relations with 
important corporate clients are cultivated, as new 
ones are also attracted. The set of measures for 
expanding the sales of the company also directs to 
development of products in the segments „Cargoes 
in transit” and „Liability of carrier”. Improvements and 
innovations are undertaken in the new information 
technologies. 

In 2010 ZAD „OZK - Insurance” AD continued 
increasing its Gross Premium Income, though with a 
slower rate compared to the two past years by 
enhancing its market share to 2.55%. In 2011 Gross 
Premium Product contracted (5.6%), more strongly 

                                                                                
data in the sum of Gross Premium Product for 2010 the incomes 
of “GRAWE Bulgaria General Insurance” EAD are not inclusive. 

http://www.bcra-bg.com/files/file_202.pdf
http://www.bcra-bg.com/files/file_202.pdf
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in comparison with the total decrease for the other 
companies in the sector (1.6%), which led to a 
decline of the market share to 2.45%. Dynamics in 
Gross Premium Income is determined to a great 
extent by the car insurances: a decline of 27.8% with 
Third Party Liability for vehicles and simultaneous 
growth with „Autocasco” (35.1%).  

In the structure of the portfolio of ZAD „OZK – 
Insurance” AD in 2010 the share of vehicles 
insurances grew up. In 2011, however, the decrease 
in GPI in the leading insurance "Third party Liability 
for vehicles' led to a decline also of its share in the 
portfolio by 13.3 % to 43.2%. The share of 
"Autocasco" increased, reaching to 25.2%. The total 
share of vehicle insurances registered a decline 
during the year (5.7%), while the share of property 
insurance increased slightly. 

ZAD „OZK – Insurance” AD registered a growth 
of claims in 2011, but though its Net Claims Quota 
retained lower in comparison with the average for the 
other leading companies. Net Combined Ratio 
continued decreasing (9.2% in 2011) and reached 
the average for the reference group but remained 
slightly higher. The growth trend was maintained with 
Expense Ratio, which increased substantially in last 
year and exceeded considerably the average level of 
the other leading companies. The increase of 
combined expense ratio is considered to be 
unfavorable factor. It exceeded 100% for 2011 and 
indicated a realized loss from insurance activity. 

The Company continues increasing its retention 
level. Its value in 2011 is slightly higher than the 
average for other companies in the sector and about 
the value of the reference group. The company 
retains its long standing relations with its partners - 
brokers and reinsurers with high ratings. The 
reinsurance program for 2012 includes a new 
contract to cover the insurance risks "Goods in 
transit" and "Carrier`s liability" in order to increase 
their share in the portfolio. 

The assets for covering the technical reserves 
increased by 8.2% in 2011 as some changes 
occurred in their structure. The percentage of the 
bank deposits was decreased at the expense of the 
share of receivables on insurance contracts. ZAD 
„OZK – Insurance” AD reached 100% coverage of its 
reserves.  

At the end of 2010 the investment assets of the 
company increased by 36.3% yoy as the increase is 
faster than the average for other general insurance 
companies (8.6%). In 2011 the growth of the 
investment portfolio (6.6%) exceeded the average 
increase in investment assets for the other 
companies in the sector (2.7%) for the period. The 

total share of highly liquid assets decreased to 
60.0% of the overall investment portfolio and this 
share is lower than the average for other companies 
in the sector. Revenues from investment activity 
increased highly compared to the past year as the 
realized profitability exceeded the average for the 
other general insurance companies. 

At the end of 2010 the trend of growth in Gross 
Premium Income of ZAD "OZK - Insurance" AD was 
remained as the reported increase is 21%. Net 
earned income increased by 43% and net financial 
result - by 173% reaching to 958 thousand.  In 2011 
the upward trend in premium income was interrupted 
and as of the end of the year Gross Premium Income 
decreased by 5.6%. The reported decline is faster 
than the average for other companies in the sector 
(1.6%). In Net Earned Income, however, the rated 
company reported an increase of 6.1% yoy, while 
Net Earned Income for the sector decreased by 
4.7%. The realized profit of the company dropped 
down considerably and at the end of 2011 it was 57 
thousand. Due to the increase in net damages (by 
28%), mainly in line of "Third Party Liability for 
vehicles" at the end of 2011 the result of insurance 
company was negative (-1 474 thousand). 

During the period under review Immediate 
Liquidity of ZAD „OZK – Insurance” AD continued 
decreasing (to 3.7% as of 12.2011), but its value 
remained higher than the average for the other 
companies at the general insurance market (3.4%). 
In 2010 company`s equity increased by 10.9%, 
mainly in line of the two increases of registered and 
paid-in capital and of the current profit. In 201 no 
changes occurred in the registered capital, and 
equity decreased by 1.5% in line of reevaluation of 
the investments.  

The ascending trend of Operating and Financial 
Leverage is maintained – as a result of the expanded 
activity of the company. As of the end of 2011 the 
values of both indicators were about the average for 
the leading insurance companies. During the period 
under review the values of the liquidity ratio of 
technical reserves and reserve of further payments 
for the rated company continued following a 
descending trend and as of the end of 2011 were 
considerably lower than the average for the rest 
general insurance companies. As a whole the 
company continues characterizing with a 
considerably good financial state. 
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Main Financial Indicators 

Indicator / Year:  2011 2010 2009 

Gross Premium Product 
(thousand leva) 

32 809  34 745  28 772 

% change (yr on yr) -6% 21% 103% 

Net Premium Income 
(thousand leva): 

28 699  28 949  21 218 

Net Earned Income (thousand 
leva): 

27 542  25 965  18 138 

Net profit (BGN thousand) 57  958  351 

Retention 87.5% 83.3% 73.7% 

Gross Claims Ratio 40% 35% 23% 

Net Claims Ratio 47% 39% 41% 

Expense Ratio 31.5% 21.3% 18.3% 

Commission Ratio 26.9% 36.1% 39.9% 

Combined Ratio 105.35% 96.28% 99.24% 

    

Equity (thousand BGN) 10 858  11 024  9 943 

Technical reserves (thousand 
leva) 

26 485  22 796  14 933 

    

Operating Leverage 254% 236% 182% 

Financial Leverage 244% 207% 150% 

Liquidity Ratio 3.7% 4.2% 6.1% 

Return on Equity 0.6% 9.3% 3.6% 

 
 
 
 


